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Business 3950 

Cross-Cultural Communication for Business 

Spring 2020, Tuesday and Thursday 2:00pm-3:20pm, SFEBB 170  
 

Instructor: Karen Marsh Schaeffer    Teaching Assistant:  Dijana Trajchevska 

Office:  LNCO 2300    Office:   LNCO 2930  

Email:  karen.marsh@utah.edu     Email:   dijana.trajchevska@utah.edu 

Office Hrs: Monday noon-1, Tuesday 11-noon  Office hours: 

  

 
Course Goals 

 

The overall goal of this course is to develop an understanding of the process of communicating across cultural 

boundaries.  Since culture is both a producer and product of communication, the appreciation of communication 

processes is an essential factor in promoting positive intercultural relations. We will specifically focus on how to 

communicate in business settings where cross cultural issues might arise. 

 

Specifically we will aim to: 

 

o Increase understanding of cultural issues that influence the effectiveness of communication  

o Discern diverse ways of communicating in different cultures 

o Critically examine stereotypes and the political, linguistic, and economic systems that created them. 

o Apply our analysis of systematic discrimination to current intercultural interactions  

o Consider techniques for improving intercultural communication within business environments 

 

Required Text 

 

Samovar, L., Porter, R., McDaniel, E. & Roy, C. (2017) Communication Between Cultures (9th edition) Boston, 

MA: Wadsworth, Cengage Learning ISBN 10: 1-285-4462-0 

  

 This text is available as an all-inclusive text that you can pay for with your tuition. 

 

*Additional readings will be supplied by the instructor via electronic or paper reserve. 

 Two articles from 

 Bennet, M.J. ed. (1998) Basic Concepts of Intercultural Communication. Boston:  Intercultural Press 

  

Course Policies 

 

o As this course is designed to provide an active learning experience, you need to arrive on time having 

already completed the assigned readings.  You must be prepared to engage in discussion about the 

materials.  Participation (including attendance, promptness and involvement in classroom activities and 

discussions) is assumed.   

o Readings should be completed before the day listed on the syllabus. Quizzes will be given to check for 

understanding of the reading material. 

o All homework must be turned in the day it is due. No late work will be accepted (I mean it!!!!).   

 

Campus Safety 

The University of Utah values the safety of all campus community members. To report suspicious 

activity or to request a courtesy escort, call campus police at 801-585-COPS (801-585-2677). You will 

receive important emergency alerts and safety messages regarding campus safety via text message. For 

more information regarding safety and to view available training resources, including helpful videos, 

visit safeu.utah.edu. 

mailto:karen.marsh@utah.edu
mailto:dijana.trajchevska@utah.edu
https://safeu.utah.edu/
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Americans with Disabilities Act (ADA) Statement 

The University of Utah seeks to provide equal access to its programs, services and activities for people 

with disabilities. If you will need accommodations in the class, reasonable prior notice needs to be 

given to the Center for Disability Access, 162 Olpin Union Building, 581-5020 (V/TDD). CDA will 

work with you and the instructor to make arrangements for accommodations. All information in this 

course can be made available in alternative format with prior notification to the Center for Disability 

Access. (www.hr.utah.edu/oeo/ada/guide/faculty/) 

 

Commitment to Diversity and Inclusion 

Our classrooms provide opportunities to embrace diversity and promote equity. As educators, we 

commit to engaging all students in higher education. This commitment requires that we are willing to 

listen, learn and change; that our classrooms challenge assumptions; and that all members of our 

community are responsible for creating and maintaining a safe space for learning and growth. 

Respectful debate and civil disagreement are encouraged and expected; mocking, belittling, and 

bullying will not be tolerated. 

 

 

Addressing Sexual Misconduct. Title IX makes it clear that violence and harassment based on sex 

and gender (which Includes sexual orientation and gender identity/expression) is a civil rights offense 

subject to the same kinds of accountability and the same kinds of support applied to offenses against 

other protected categories such as race, national origin, color, religion, age, status as a person with a 

disability, veteran’s status or genetic information.  If you or someone you know has been harassed or 

assaulted, you are encouraged to report it to the Title IX Coordinator in the Office of Equal 

Opportunity and Affirmative Action, 135 Park Building, 801-581-8365, or the Office of the Dean of 

Students, 270 Union Building, 801-581-7066.  For support and confidential consultation, contact the 

Center for Student Wellness, 426 SSB, 801-581-7776.  To report to the police, contact the Department 

of Public Safety, 801-585-2677(COPS). 
 

Assignments 

 

Personal Memoir – You will need to complete a personal memoir of culture and language during the first week 

of class. 

 

Field Experience Reports– You will need to write two 1.5-2-page field experience reports (typed, double-

spaced). The reports should integrate at least one idea from our course readings.  Be specific in referring to the 

idea and cite the pages where the information can be found in the text(s).  This assignment is to help you 

critically examine stereotypes and the other elements of cultural values and interactions we are discussion in 

class. 

 

 

Neighborhood Mapping Project - You will explore a low income neighborhood in Salt Lake City that is 

ethnically and culturally diverse.  Your assignment will entail mapping this neighborhood, with a strict focus on 

the assets and deficits in that neighborhood. This project needs to include a critical examination of how the 

political and economic systems of the dominant culture interact with the neighborhood in question (in either 

positive or negative ways). This project will be completed in small groups.  More details will be given at a later 

date. 

 

Journal of Violations - Following our discussion on verbal codes and speech acts, you will submit three 

separate journal entries (Post to Discussions on Canvas) as you knowingly violate 3 prescribed cultural speech 

act norms.  You will also reflect on how members of society might be systematically discriminated when they 

violate other cultural linguistic norms. 
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Discussion Questions– Discussion questions will be posted on Canvas.  You will be answer the questions and 

respond to two of your peers responses as well. Through the discussion questions, we will be dissecting themes 

from our text and evaluating our own value systems.  We will also explore the discrimination of individuals and 

groups due to the social systems in which they are part. 

 

Final Paper– more information to come on the final paper, but please know that I set it up for you and so in the 

end it is something everyone can successfully complete.  It will apply the information we have been learning 

and practicing all semester to a new situation of discrimination. 

 

 

Evaluation          

Field Experience Reports / Neighborhood Mapping  

     Project / Personal Memoir / Journal of Violations    55% 

Discussion Questions, in class activities      25% 

Final Paper         20% 

 

Grades will be based on the percentage you get out of the total.  

94-100%..................A 

90-93%....................A-  

87-89%....................B+  

83-86%....................B  

80-82% ................... B-  

77-79% ................... C+  

73-76% ................... C 

70-72% ................... C- 

67-69% ................... D+ 

63-66% ................... D 

60-62% ................... D- 

59% and Below ...... E 
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**Tentative Schedule – We will do our best to follow the schedule, but I may need to post changes on canvas. 

 

Week Dates Topics Readings Assignments 

1 1.7 

 
Syllabus/introductions 

 

  

 1.9 

 

Introduction to Intercultural 

Communication: global community, 

growing domestic diversity, immigration, 

technology, ethical considerations, 

ethnocentrism 

 Memoir due 1.12 

 

2 1.14 Chapter 1  Discussion Questions #1 

Quiz: chapter 1 

 1.16   

3 1.21 Culture and Identity: role, social identities, 

stereotyping, predujice, racism, 

ethnocentrism 

Chapter 7  Discussion Questions #2 

Quiz: chapter 7 

 1.23   

4 1.28 Communication and Culture: components, 

uses, perception 

Chapter 2  Quiz: chapter 2 

Discussion Questions #3 

 1.30   

5 2.4 Deep Structure of Culture: enduring 

messages, family , gender roles, the 

elderly, individualism vs collectivism 

Chapter 3  Quiz: chapter 3 

Discussion Questions #4 

 2.6  Field Experience Report #1 

due 2.9 

6 2.11 Perception and Values: cultural patterns, 

value dimensions, high context vs low 

context, face and facework, impact of 

cultural patterns on communication, 

contradiction in values 

Chapter 6  

 

 

Quiz: chapter 6 

Discussion Questions #5 

 2.13   

7 2.18 History and its cultural impact: US history 

and discrimination, russian history, 

Chinese history, Japanese history, indian 

history, Mexican history, Islamic civiliza. 

Chapter 5  

 

Quiz: chapter 5 

Discussion Questions #6 

 2.20   

 

8 2.25 Worldview: manifestations of worldview, 

religion and personal conduct, elements of 

religion 

Chapter 4  Quiz: chapter 4 

Discussion Questions #7 

 2.27   

9 3.3 Culture shock and stereotypes Transition shock 

and sympathy and 

empathy (online) 

Quiz transition shock and 

sympathy and empathy 

Discussion Questions #8 

 3.5 Sympathy and Empathy and how they 

interact with social systems 

 Field Experience Report #2 

due 3.8 

10 3.10 SPRING BREAK   

 3.12    

11 3.17 Verbal Codes and Speech Acts 

Functions of language, intercultural 

competence, language and meaning 

Chapter 8 (244-265) Journal of Violation #1 

 3.19  Quiz: chapter 8 

Discussion Questions #9 

12 3.24 Nonverbal Codes and Speech Acts: 

classifications, functions, improving NV 

skills 

Chapter 9 (266-307) Journal of Violation #2  

 3.26  Quiz: chapter 9 

Discussion Questions #10 

13 3.31 Neighborhood Mapping  Journal of Violations #3 

 4.2 Neighborhood Mapping   

14 4.7 Neighborhood Mapping Presentations  Neighborhood Mapping 

Project due (in class 4.7) 

 4.9 No class, work on paper   

15 4.14 Peer review for part A question 1 and 2    

 4.16 Peer review for part A question 3    

16 4.21 No class, meet with Karen during class 

time in office if you need help with final 

paper 

  

  Final Paper Due online 4.26 11:59pm  4.26 final paper due 

 


