
CLCS 3720-001: Empathy, Medicine, and the Human Condition 
(Meets with HUM 4700-003, Medicine and Literature) 
 
 
Fall 2022, TuThu 10:45-12:05 
GC 1575 
 
Prof. Joseph Metz, Department of World Languages and Cultures 
joseph.metz@utah.edu 
Cell (801) 815-5856 
Office hours Tues. 4:00-5:30 or by appointment, LNCO 1964 or Zoom  
 
 
 
Course description: 
 
Through a close reading of novels, short stories, personal accounts, “docufiction,” medical 
anthropology, cross-cultural psychology, and other texts, we will explore the role of 
empathy in questions of suffering and healing. We will look at those moments—both 
intercultural and interpersonal, historical and speculative—where empathy occurs or fails 
to take place. We will practice the core humanities (and life) skills of critical thinking and 
evidence-based interpretation. Finally, we will access and strengthen our own capacity for 
empathy and compassionate attention through “hands-on” work with mindfulness 
meditation, breath, open awareness, and contemplative exercises. Together, these methods 
will help us integrate critical intellect and mindful awareness, head and heart. 
 
 
Some questions we will explore in this class: 
 

◼ How has empathy been thought of or defined? How might we begin to think about 
empathy? How might empathy affect our understanding of suffering and healing? 

◼ What does empathy have to do with the arts or aesthetics? Are there differences 
between “medical” and “aesthetic” modes of viewing suffering and illness? What is 
gained and lost from adopting either perspective? Can the perspectives be 
combined?  

◼ To what extent are suffering, illness, and healing narratives? How might the 
perspective from which suffering is viewed change the narrative of that suffering? 
What are some benefits and dangers of the concept of “narrative” itself? 

◼ Is it possible or desirable to transcend traditional conceptions of the “negativity” of 
pathology? In how many ways might we think of healing? 

◼ Are there limits to be drawn around empathy? What are the implications of drawing 
or not drawing limitations around empathy? 

 
 
 
 

mailto:joseph.metz@utah.edu
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General Education Learning Goals: 
 
The CLCS section of this course meets the General Education Humanities Field 
Intellectual Explorations requirement (HF). The particular Gen Ed learning goals for 
this class are critical thinking, inquiry and analysis, written communication, and foundation 
and skills for lifelong learning. By the end of this class, you 
 

◼ should be able to reflect critically on a broad range of questions, ideas, and concepts 
related to the constellation “empathy-culture-difference-narrative-suffering and 
healing” 

◼ should be able to question positions, stances, and identities that at first glance seem 
“self-evident” 

◼ will have practiced fundamental critical thinking skills such as the close analysis of 
textual evidence and the formulation of text-based arguments about key themes, 
concepts, and ideas raised by the course 

◼ will have practiced writing essays with well-structured arguments grounded in the 
analysis of specific textual detail 

◼ will have gained skills for holistic lifelong learning by practicing the integration of 
analytical and experiential modes of inquiry. Specifically, you will have learned 
techniques of breath work, meditation, and contemplation that can help you 
cultivate increased levels of sustained attention, open awareness, self-reflection, and 
empathy 
 
 

Required texts available for purchase at U Bookstore, Inclusive Access, or Amazon: 
 

(1) Georg Büchner. Lenz. Trans. Richard Sieburth. New York: Archipelago, 2004. ISBN 

9780974968025 (Inclusive Access ebook also available: E-ISBNS 9780981955780). 

(2) Anne Fadiman. The Spirit Catches You and You Fall Down: A Hmong Child, Her 

American Doctors, and the Collision of Two Cultures. New York: Farrar, Straus and 

Giroux, 2012. ISBN 9780374533403. 

(3) Kazuo Ishiguro. Klara and the Sun. New York: Knopf, 2021. ISBN 9780593311295. 

(4) W. G. Sebald. The Rings of Saturn. Trans. Michael Hulse. New York: New Directions, 

2016. ISBN 9780811226158 or (older edition) ISBN 9780811214131.  (Inclusive 

access ebook also available: E-ISBNS 9780811221306). 

(5) Stephen Levine. Healing into Life and Death. New York: Anchor, 1987. ISBN 

9780385262194. (Inclusive Access ebook also available: E-ISBNS 9780307773692). 

 

Additional required texts will be made available through Canvas; see syllabus for 

details. 
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Course requirements and grading: 

General requirements: 

◼ Class participation! Careful reading and preparation of assigned texts before the 

day we discuss them in class; active and thoughtful class participation. Engaged 

discussion will be the central feature of our learning process. Take notes on striking, 

difficult, or otherwise compelling parts of assigned texts as you read, mark the 

passages you would like to discuss, and always bring the texts we are discussing 

(including readings posted on Canvas) to class. Pace yourself on the longer readings; 

check how many pages need to be covered by the next class session, know your 

reading speed, and plan on reading a set number of pages a day. I do not assign a 

specific numerical percentage for class participation; however, I will attend 

carefully to your contributions to class discussion, and excellent work in this 

area can raise your final course average.  

 

◼ Attendance! Attendance in class is required/mandatory. Three unexcused 

absences are allowed. Additional absences, except for documented medical, 

emergency, religious, or other University-permitted reasons, will result in final 

grade reduction. It is your responsibility to provide me with proper documentation 

for an absence or to contact me in a timely fashion to discuss any attendance issue 

that has come up. Because we will begin most classes with a short contemplative 

practice, it is especially important to be on time to class. Consistent or extreme 

tardiness will be counted as absence. If you feel you will have trouble meeting the 

attendance or promptness requirements, please see me right away to discuss. 

 

◼ Presence! We will strive to slow down and cultivate an atmosphere of sustained 

attention to our texts and to each other. No electronic devices may be turned on in 

class unless you are using e-versions of our course texts. If you are using e-books, no 

texting, surfing the Internet, etc.!! If you have a medical or other reason why you 

must have an additional device turned on during class, please let me know right 

away. Repeated breaches of the electronics policy will be treated as absences. 

 

◼ Note on communication about class business: I will communicate with you about 

course business live in class as well as through Canvas Inbox, Canvas 

Announcements, and Umail. Please adjust your Canvas settings so that Canvas 

messages are also forwarded to your UMail. It is your responsibility to check Canvas 

Inbox, Canvas Announcements, and Umail between class sessions in case there is an 

update. Please be aware that Canvas is sometimes slow to deliver messages; 

therefore, the best and quickest way to reach me is through my university address: 

joseph.metz@utah.edu. I will attempt to answer as quickly as possible; please allow 

me up to 48 hours (not including weekends). If you have not received a reply from 
me in that time, please resend your mail.  

mailto:joseph.metz@utah.edu
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Written and other graded work (detailed instructions to be given in class in advance of due 

dates): 

(1) Three critical essays on course texts, approximately 5 pp. each: typed, 

double-spaced, due by Canvas submission H 9/15, T 10/25, and T 11/15 (= 

25% each); details to be provided in advance of each assignment. The first of 

these essays is intended to provide you with feedback to prepare you for graded 

writing in the class. Everyone will receive an “A” on the first assignment if it 

is completed with seriousness (i.e., proper length; careful attention to 

spelling, grammar, and proofreading, etc.); however, in order to receive full 

credit and effective feedback on your writing, please treat the first essay as 

seriously as you would a graded paper. 

 

(2) Final Pair Exercise (= 25%) to be held during our last two days of class (T 

12/6 and H 12/8) as well as during our regular final exam slot (M 12/12 

10:30-12:30; note different day and time). Attendance required; details TBA. 
 

Contemplative exercises: 

Most of our class sessions will begin with short breath-awareness or open-awareness 
exercises. I will give detailed instructions the first few weeks of class and additional 
guidance during later exercises. Please note that these exercises are not intended to be 
religious or denominational in nature. Rather, they are holistic pedagogical exercises 
intended to help us access and nurture qualities of mindful attention, awareness, and 
responsiveness that can be beneficial to individuals of any faith tradition, as well as to 
individuals who do not identify with any particular tradition. Disclaimer: Beginning-level 
meditative exercises such as we will be practicing in this course are generally considered 
safe activities. In some instances, some individuals may experience an increase in anxiety 
or stress when beginning a meditation practice because growing mindfulness may make 
one more aware of already-present stress. Individuals with existing mental or physical 
health concerns or conditions and individuals who have experienced significant trauma 
should speak with their health care providers before starting a meditative practice. 
Meditative exercises as practiced in this course do not replace or substitute for the advice 
of your personal physician or other qualified health care professional, and it is the student’s 
responsibility to seek the advice of a physician or other qualified health care professional 
with any questions regarding medical symptoms or a medical condition. The instructor 
accepts no responsibility for any adverse affects, direct or indirect, that may result from 
your use of the information or practices presented in this course, and the instructor makes 
no guarantees that any of the information or practices in this course will function in any 
particular way for you. Your decision to participate in course contemplative practices is 
entirely voluntary. If you have concerns about participating in the exercises or do not wish 
to participate, you may sit silently during the contemplation periods. If you have questions 
about any aspects of the exercises or about your participation, I encourage you to speak 
with me early in the semester.* 
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Additional contemplative exercises: In addition, we may engage in several other types of 

contemplative exercises relating to compassion, attention, and awareness. Participation in 

these exercises is encouraged but optional, and it is anonymous. If you would like to skip an 

exercise or stop one in progress, you may sit silently during that part of the class session. 

 

Grade values:  
 

94-100: A 87-89: B+ 77-79: C+ 67-69: D+ 00-59: E 
90-93:  A- 84-86: B 74-76: C 64-66: D   
  80-83: B- 70-73: C- 60-63: D- 
 
 

Policies: 

Attendance: Regular attendance is required for this class. However, if you need to seek an 
ADA accommodation to request an exception to the attendance policy due to a disability, 
please contact the Center for Disability and Access (CDA). CDA will work with us to 
determine what, if any, ADA accommodations are reasonable and appropriate. 
 
Americans with Disabilities Act (ADA): The University of Utah seeks to provide equal 
access to its programs, services and activities for people with disabilities. If you will need 
accommodations in the class, reasonable prior notice needs to be given to the Center for 
Disability & Access, 162 Olpin Union Building, 801-581-5020. You may also use this online 
contact form, or email info@disability.utah.edu, for assistance. CDA will work with you and 
the instructor to make arrangements for accommodations. All written information in this 
course can be made available in alternative format with prior notification to the Center for 
Disability & Access. 
 
Title IX: Contact Information for Title IX Coordinator: Sherrie Hayashi, Title IX 
Coordinator; (801) 581-8365; fax (801) 585-5746, sherrie.hayashi@utah.edu; 135 Park 
Building, Level 1 OEO Suite. 
 
Safety: The University of Utah values the safety of all campus community members. 
To report suspicious activity or to request a courtesy escort, call campus police at 801-585-
COPS (801-585-2677). You will receive important emergency alerts and safety messages 
regarding campus safety via text message. For more information regarding safety and to 
view availabletraining resources, including helpful videos, visit safeu.utah.edu. 

Addressing Sexual Misconduct: Title IX makes it clear that violence and harassment 

based on sex and gender (which includes sexual orientation and gender 

identity/expression) is a civil rights offense subject to the same kinds of accountability and 

the same kinds of support applied to offenses against other protected categories such as 

race, national origin, color, religion, age, status as a person with a disability, veteran’s 

mailto:info@disability.utah.edu
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status or genetic information. If you or someone you know has been harassed or assaulted, 

you are encouraged to report it to the Title IX Coordinator in the Office of Equal 

Opportunity and Affirmative Action, 135 Park Building, 801-581-8365, or the Office of the 

Dean of Students, 270 Union Building, 801-581-7066. For support and confidential 

consultation, contact the Center for Student Wellness, 426 SSB, 801-581-7776. To report to 

the police, contact the Department of Public Safety, 801-585-2677(COPS). 

Note–Mandatory Reporter: As a faculty member, I am required by University policy to 

report all disclosures of sexual misconduct to the Office of Equal Opportunity and 

Affirmative Action. Your privacy will be protected, and resources will be made available to 
you. For any questions about this policy, please see me for clarification. 

Diversity and Equity: The Department of World Languages and Cultures values students 

from diverse backgrounds and perspectives. We fully endorse university policies 

prohibiting sexual harassment as well as discrimination on the basis of race, ethnicity, 

immigration status, color, disability, religion, age, sex, gender identity, sexual orientation, 

and/or socio-economic status. It is our intent that the diversity that students bring to this 

class be viewed as a resource, strength and benefit. To that end, we expect that all students 

treat each other with dignity and respect.  

Student Names and Personal Pronouns: Class rosters are provided to the instructor with 
the student’s legal name as well as “Preferred first name” (if previously entered by you in 
the Student Profile section of your CIS account). While CIS refers to this as merely a 
preference, I will honor you by referring to you with the name and pronoun that feels best 
for you in class, on papers, exams, group projects, etc. Please advise me of any name or 
pronoun changes (and update CIS) so I can help create a learning environment in which 
you, your name, and your pronoun will be respected. If you need assistance getting your 
preferred name on your UIDcard, please visit the LGBT Resource Center Room 409 in the 
Olpin Union Building, Call or Email us at lgbtrc@sa.utah.edu or 801-587-7973 to schedule a 
time to drop by. The LGBT Resource Center hours are M-F 8am-5pm. 

 

Plagiarism: It is the University of Utah’s policy not to tolerate plagiarism of any kind. I 

have elected to use a plagiarism detection service for the written assignments in this 

course; you will therefore be required to submit your paper to this service as part of the 

assignment. Plagiarism is defined as the verbatim use of four or more words from an 

unreferenced source. This includes copying from someone else's homework, from a book 

or article, the Internet, etc. without attributing the words in question (giving the author, the 

title, the pages, and so on). Plagiarism may also be defined as “the intentional 

unacknowledged use or incorporation of any other person’s work in, or as a basis for, one’s 

own work offered for academic consideration or credit or for public presentation. 

Plagiarism includes, but is not limited to, representing as one’s own, without attribution, 

any other individual’s words, phrasing, ideas, sequence of ideas, information or any other 

mode or content of expression” (http://www.regulations.utah.edu/academics/6-

http://www.regulations.utah.edu/academics/6-400.html
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400.html). Plagiarism is severely sanctioned by the University and it may result not only in 

a grade of "F," but suspension or even expulsion. If you have any questions as to what 

constitutes plagiarism, see me right away or before turning in an assignment!  

 

Accommodation:  

Attendance: students who must be absent from class for University activities or 

religious obligations are permitted to make up assignments and examinations. 

Content: Scholarly engagement with literary, theoretical, and other cultural texts often 
entails encountering material from outside an individual’s philosophical, religious, political, 
or personal comfort zones. This material may include profanity, representations of 
sexuality or violence, or other content that could cause distress to or conflict with the core 
beliefs of some students. Please be advised that some of the writings in this 
course may include such material. Due to the crucial relation of the contents and 
requirements of this course to the course’s pedagogical goals, the length, complexity, and 
interrelating nature of course texts, and the lack of reasonable alternative means of 
satisfying the course’s curricular objectives, no content accommodations will be granted 
for this course. It is my hope that we will approach the course texts in the spirit of scholarly 
inquiry — as documents of human culture, not as statements advocating “for” or “against” 
specific beliefs or behaviors. Please review the syllabus carefully to see if the course is one 
that you are committed to taking. If you have any questions or concerns, please discuss 
them with me in the first week of classes. The University Accommodation Policy may be 
found at https://academic-affairs.utah.edu/wp-
content/uploads/sites/18/2015/03/accommodations-policy-background.pdf. 
 

Trigger Warning: For students who have experienced significant trauma, please be aware 

that some of the material in this course may function as a trigger. Since it is impossible to 

know in advance what aspect of a text may serve as a trigger for specific individuals, this 

statement serves as a general notification. If you have questions or concerns, please contact 

me during the first week of classes for clarification. 

Drop/Add - Policy 6-100.III.G.5 
For semester length classes in Fall 2022: 
Last day to add, drop (delete), elect CR/NC, or audit classes - Friday, September 2 
Last day to withdraw from classes – Friday, October 21 
Last day to reverse CR/NC option - Friday, December 2 
 
Student Code - Policy 6-400 
Section III - Student Behavior - disruption, harassment, etc. 
Section IV - Student Academic Performance - cheating, plagiarism, etc. 

 

http://www.regulations.utah.edu/academics/6-400.html
https://academic-affairs.utah.edu/wp-content/uploads/sites/18/2015/03/accommodations-policy-background.pdf
https://academic-affairs.utah.edu/wp-content/uploads/sites/18/2015/03/accommodations-policy-background.pdf
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ASUU Tutoring Center: http://www.sa.utah.edu/tutoring/ 

University Writing Center: The University Writing Center, located on the second floor of 

Marriott Library above the café, provides free one-on-one sessions with tutors to help 

students improve their writing. You may meet the tutors as often as you need to work on 

any aspect of your writing process. To make an appointment, please call (801) 587-9122 or 
visit the website  http://www.writingcenter.utah.edu/. 

Center for Student Wellness: For personal concerns such as stress, anxiety, relationship 
difficulties, depression, cross‐cultural differences, etc., interfering with your ability to 
succeed and thrive at the University of Utah, contact the Center for Student Wellness at 
www.wellness.utah.edu or or 801-581-7776. 
 

Final note for students: There are no literary or other pre-requisites necessary for taking 

and succeeding in this class: the only pre-requisites are an open mind, inquisitiveness, and 

the willingness to engage seriously with course material. If you have concerns or are 

struggling with any aspect of the class, please come and talk to me: remember that I 

want you to do well in the course and am here to help you! Communicate with me early 
and often so that we can resolve any issues before they turn into larger difficulties! 

 
 
 
 
Class Schedule 
 
Note: This syllabus is not a binding legal contract. It may be modified by the instructor 

when the student is given reasonable notice of the modification. Reading assignments 

must be completed before the day we discuss the text in class (= before the day the 
text is listed on the syllabus). 

 

T 8/23: Rafael Campo, “Morbidity and Mortality Rounds” (Canvas).  
Thich Nhat Hanh, “Please Call Me by My True Names” (Canvas). 
Syllabus (Canvas). 
Course introduction. 
 

H 8/25: Course introduction, continued. 
Empathy overview (read document on Canvas; discuss in class). 
Heidi L. Maibom, “Introduction: (Almost) Everything You Ever Wanted to 

Know about Empathy” (excerpt on Canvas). 
  Meditation instructions (in class). 
   

 

http://www.sa.utah.edu/tutoring/
http://www.writingcenter.utah.edu/
http://www.wellness.utah.edu/
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T 8/30: Johann Friedrich Oberlin, “Mr. L. . .” (in Georg Büchner, Lenz, pp. 83-127). (If 
you have the ebook, consult me for how to find selection). 

Georg Büchner, Lenz, minimum pp. 1-13 (top). 
  Robert Vischer, passage from “On the Optical Sense of Form” (Canvas). 
 
  Note: Please read the selections in the order indicated (pp. 83-127 before pp. 

1-13). Since facing pages are in German, the actual page amount for the 
assignment is half of what is listed here; i.e., approx. 30 pp. 

 
H 9/1:  Büchner, Lenz, all (pp. 1-79). 
  Büchner guiding questions (Canvas). 
  Carel von Savoy, Christ and the Disciples at Emmaus (image; Canvas). 
 

Go over first critical essay assignment. 
 
Note: Begin reading Anne Fadiman, The Spirit Catches You and You Fall Down, 
for T 9/13 – you will need to have read up to p. 261 by that date. 

 
 
T 9/6:  Büchner, Lenz, all. 
  Büchner guiding questions (Canvas). 
  Carel von Savoy, Christ and the Disciples at Emmaus (image; Canvas). 
 
H 9/8:  No class: reading day for Fadiman, The Spirit Catches You and You Fall Down; 

use Fadiman guiding questions on Canvas.  
Individual consultations about first essay. 

 
 
T 9/13: Anne Fadiman, The Spirit Catches You and You Fall Down, up to p. 261. 
   
H 9/15:  Fadiman, The Spirit Catches You, finish (up to p. 303). 
  First critical essay due! 
 
 
T 9/20: Fadiman, The Spirit Catches You, all. 
  Norman Fischer, “Listening” (Canvas). 
 
  Note: Begin reading Kazuo Ishiguro, Klara and the Sun, pp. TBA. 
 
H 9/22: Fadiman and Fischer, continued. 
  Catch-up and open discussion. 
 

 
T 9/27:  Kazuo Ishiguro, Klara and the Sun, pp. TBA. 
 
H 9/29: Ishiguro, Klara and the Sun, pp. TBA. 
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T 10/4:  Ishiguro, Klara and the Sun, pp. TBA. 
  Go over second critical essay. 
 
H 10/6: Ishiguro, Klara and the Sun, pp. TBA. 
 Tips for reading W. G. Sebald, The Rings of Saturn. 
  
 
T 10/11:  No class: Fall Break. 
 
H 10/13: No class: Fall Break. 
 
 
T 10/18: W. G. Sebald, The Rings of Saturn, up to p. 71 (end of Chapter III). 
 
H 10/20: Sebald, The Rings of Saturn, up to p. 166 (end of Chapter VI). 
 
 
T 10/25: Sebald, The Rings of Saturn, up to p. 190 (end of Chapter VII). 
  Second critical essay due! 
  Go over third critical essay. 
 
H 10/27: James Hillman, “Pathologizing: The Wound and the Eye” (Canvas). 

 Carl Jung and Archetypal Psychology background (document on Canvas). 
 

Note: Continue reading The Rings of Saturn over the next week although we 
will not discuss the text in depth again until T 11/8. Please finish the book by 
then (up to p. 296). 

 
 
T 11/1:  Hillman, “Pathologizing,” continued (Canvas). 

Chögyam Trungpa, “Becoming a Full Human Being” (Canvas). 
 
H 11/3: Hillman and Trungpa, continued. 
   
 
T 11/8: TBA. Possibly Rita Charon, “The Sources of Narrative Medicine” (pp. 3-15) and 

“Bridging Health Care’s Divides” (pp. 17-37) or other (Canvas). 
 
H 11/10: George Saunders, “Escape from Spiderhead” (Canvas). 
  
 
T 11/15:  Saunders, “Escape from Spiderhead,” continued (Canvas). 
  Third critical essay due! 
 
H 11/17:  Saunders, “Escape from Spiderhead,” continued (Canvas). 
  Possible comparison with Spiderhead movie. 
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T 11/22: Leslie Jamison, “The Empathy Exams” (Canvas). 
 
H 11/24:  No class: Thanksgiving. 
 
 
T 11/29:  Stephen Levine, Healing into Life and Death, up to p. 49. 
 
H 12/1:   Levine, Healing into Life and Death, up to p. 87. 
 
 
T 12/6:  Final exercise Part I; attendance required. 
 
H 12/8:  Final exercise Part II; attendance required. 
 
M 12/12, 10:30-12:30 in GC 1575: Final exercise Part III; attendance required. 
 
 
 
 
 
 
 
 
*Credit: Disclaimer adapted from http://www.meditationmojo.com/pages/disclaimer, 

https://juliescottnutrition.com/meditation-program-disclaimer/, 

https://nccih.nih.gov/health/meditation/overview.htm, and 

https://www.dukeintegrativemedicine.org/programs-training/public/mindfulness-based-

stress-reduction/ 

 
 
 
 

http://www.meditationmojo.com/pages/disclaimer
https://juliescottnutrition.com/meditation-program-disclaimer/
https://nccih.nih.gov/health/meditation/overview.htm
https://www.dukeintegrativemedicine.org/programs-training/public/mindfulness-based-stress-reduction/
https://www.dukeintegrativemedicine.org/programs-training/public/mindfulness-based-stress-reduction/

